
Name*:

Telephone*:

Email Address*:

Physical Address*: VIN #:

Year/Make/Model*: License Plate:

Color*: Mileage:

Approximate Mileage*: Production Date:

ATS Customer Vehicle Information

ATS Internal Use Only

Performance Questions

Does this concern happen while the vehicle temperature is:

HOT (operating temp)                                    COLD (start-up) or BOTH?

Brief description of vehicle modifications, as well as tuning details. (Please note, if you have custom tuning, please be sure that all tuning 
devices and cables are in the vehicle as well as any tuning software login credentials):

Has this vehicle been to ATS before? If so, what service(s) have been performed by ATS?

Give a description of the concern. (Please be as detailed as possible):

Does this concern happen while the ambient temperature is:

HOT                               COLD                                  or BOTH?

Does this concern happen while the vehicle is:

TOWING                               EMPTY or BOTH?

Can ATS text you at this number?              YES NO



Does this concern happen while driving:

FLAT LAND                               UPHILL or BOTH?

At what speed range is the concern most present?

At what throttle percentage is the concern most present?

What is the date of the most recent oil change?

What is the date of the most recent fuel filter replacement?

What is the date of the most recent air filter replacement?

I, by typing in my full name in the above box, warrant the truthfulness of the information provided in this form. I understand that checking this box constitutes 
a legal signature confirming that I acknowledge and agree to the above Terms of Acceptance.

Accept

TERMS OF ACCEPTANCE:

I consent to receiving text messages regarding your services to the cell phone number you have on file.  I acknowledge that I do not have to provide this consent to receive 
your services.  Message and data rates may apply.  I hereby authorize a check on my vehicle, which includes any or all costs for diagnostics and towing charges. I understand 
that employees of ATS may be required to drive my vehicle to assess problems with the vehicle for repair, and I authorize such. I further authorize ATS to put fuel in my 
vehicle for the assessment and charge me for such if necessary. I agree ATS is not responsible for any personal property in the vehicle(s) or any damage that could result 
from theft and/or vandalism, as this is beyond their normal control. (responsibility lies within the customer's insurance). ATS is also not responsible for any citations 
received on vehicle behalf.  All PARTS removed will be discarded unless instructed otherwise.  Express mechanic's lien is hereby acknowledged on the vehicle described to 
secure the amount of repairs thereto.  
***UNLESS OTHERWISE ARRANGED, VEHICLES THAT MUST BE STORED OVER THREE (3) DAYS WILL HAVE A STORAGE FEE OF $15.00 PER DAY ADDED TO THEIR INVOICE. 
Minimum warranty on Labor is 1 year unlimited mileage.  Some parts installed carry a limited lifetime part guarantee, ask your Service Advisor for details.  Warranty repairs 
must be performed in our shop and cannot exceed the original cost of repair unless authorized by a member of ATS Management Team.
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